PARTNERS

Your Best Chance O P s
Toward a Great Career Wr

Free Training and Job Placement Assistance for Former Offenders

Are you looking for a new career? We’re currently recruiting well qualified individuals for
our upcoming Online Customer Service training cycle at the Center for Latino Progress.

The BEST Chance Program will prepare you for careers in Customer Service and
sharpen your math skills.
e Supportive Services: Small stipend

Credentials Earned:
e National Retail Federation (NRF) Customer Service Certificate
e Access to assistance with obtaining GED

Interested or Know Someone Who May Be Interested?

2020 Virtual Orientation Sessions

Fridays from 9:30am — 10:30am

' Dates: May 2020 (Zoom access link will be provided once Pre-Application is
- completed and reviewed)

Please follow the link below to complete Orientation Pre-Application:

Required Documents: Photo ID, Birth Certificate, Social Security Card and Proof of
Address

For more information: Call (860) 899 — 3448 Must leave voice message or Email:
e YRivera@capitalworkforce.org

e ACollins@capitalworkforce.org

o MKennedy@-capitalworkforce.org

To Qualify for Program Enrollment

e Must be 18 or older

e Must have smartphone or mobile device with internet access

e Must have ALL required documents to be considered.

e A Math and Reading Assessment will be administered.

. e Must have been formerly incarcerated and have no prior sex-related offenses.
o Must complete BEST Chance enrollment process to be considered for training.
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